City of Poughkeepsle, NY 2015 Title VI Program
April 15, 2015

Christopher Gent, Commissioner

City of Poughkeepsie Department of Public Works
62 Civic Center Plaza

Poughkeepsie, NY 12601

845-451-4110

Title V1 of the Civil Rights Act of 1964 ensures that public transportation and other FTA-funded
services to the public are provided without regard to race, color, and national origin. To help us
verify that, FTA issues Clrcular 4702.1B in 2012, which requires recipients of FTA funds to
submit a Title VI Program every three years. Chapter IV of the circular explains the policies,
practices, and procedure that FTA recipients must document to constitute a Title VI Program. A
full circular can be found online at: www.fta.dot.gov.
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FEDERAL TRANSIT ADMINISTRATION (FTA) .
CIVIL RIGHTS ASSURANCE

The Clty of Poughkeepsie hereby certifies that, as a conditlon of recelving faderal filnanclal
asslstance under foderal transit laws and the Civil RIghts Act of 1964, as amended, it will ensur

that: : .

o No person, based on race, colot, or natlonal orlgin will be subjected to discrimination In
" thelavel and quality of transportation services and transit-related henefits.

¢ The City of Poughkeepsle wlll complle, maintaln, and submit In a timely manner,
Dapartment of Transportatlow’s Title VI regulation, 49 CFR Part 21.9.

s The City of Poughkeapsie’s Publlc Transit will make it known to the public that those
parson or persons allegng discrimination based on racs, color, of natlonal orlgin as It
ralates to the provislon of transportation services and transit-refated benefits may file a
complalnt with the Federal Transit Administration and/or the U.S. Department of
Transportation: -

o Federal Transit Administration Office of Communlcations and Congresslonal
Affalrs
1200 New Jersey Avenue SE, East Bullding
Washlngton, DC 20530
Phone: 202-366-4043; Fax: 202-366-3472

The person or persons, whose slgnature a ppears helow, are authorlzed to sign this assurance
on behalf of the grant appllcant or reciplent,

| acknowledge that | have reviawed this Policy and understand that the Clty of Poughkeepsle Is
required to comply with Title Vi of the Civil Rights Act of 1964; Tltle 49, Chapter 53, Section
5332 of the Unltad States Code; and the Federal Transit Administration (FTA) Clreular 4702.1B,
“Title Vi Program Guldelinas for Federal Transit Adminlstration Reciplents,” effactive October 1,

2012,
(0 ,/)éu / Yfesi5
Christopher Gent, Commlssloner of Public Works Date
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1) General Reporting Reguirements

a) Record of active lawsuits and complaints over the previous three years: None. There
have been no Title VI complaints, lawsuits, or investigations of the past three years.

b) City of Poughkeepsie Transit is not governed by a board. There are no appointed
cormmittees or boards which oversee public transit. There is, however, a City of
Poughkeepsie Bus Committee that serves as an advisory board, which consists of
several members of the Common Council and also the transit officer (when needed).
This Is a diversified group of individuals. Transit Is overseen by the City's
Commissioner of Public Works, the City Administrator, and the City’s transit officer.

Racial Makeup of Gender Makeup of
Committee Committee

» Afrlcan American = Caucaslan s Male = Female

The Committee conslsts of Common Councilmembers (and City officials when asked to
sit in to address a specific concern/question). The Committee meetings are open to
members of the public wha are invited to share thelr experiences, opinions, and
suggestions on transit.

This Committee does not make any decisions, but instead gives their suggestions,
concerns, and opinions to City decislon makers on transit.

¢} Pending applications by the applicant: None

d) No recent Civil Rights Reviews to other Federal Agencies are or have been
underway.

e) A signed Civil Rights Assurance is included in front of this document.
f) Construction Projects: City of Poughkeepsie Transit Hub,

g) Since our last submission, we have not had a service or fare charge.

City of Poughkeepsie, NY Public Transit 2015 Title Vi Program 4
2015 City of Poughkeepsie LEP Analysis



h) There are no sub-reciplents to whom the City extends FTA financial assistance.

2) Profile of the Service Area

In Attachment D, Table 1 shows Linguistically Isolated Households in Dutchess County.

Subject Poughkeepsie city, New York
Speak a Language other than English
Estimate -Margin of Error
All households 28,939 +/- 268
Households speaking other than 6,313 +/- 638
English
Spanish or Spanish Creole 4,591 +/- 596
Other Indo-European Languages 1,143 +/- 354
Asian and Pacific-Island Languages 298 +/- 144
Other Languages 281 +/- 151

3) Fixed Facility Impact Statement
a) The only project that was completed recently was the City of Poughkeepsie Transit
Hub on Market Street. There was a categorical exclusion on this project with no
problems found on moving the project forward.

4) Distribution of Service
Distribution of Service
a) Fleet Roster
i) The City of Poughkeepsie Transit system Fleet Roster as of January 1, 2015 is as

follows:
Year of Manufacture Seating Capaclty Equipment # of Vehicles
2004 36 Phantom/DF 2
2008 32 Hybrid/HD 3
2008 38 Hybrid/HD 1
2011 32 Hybrid/HD 1
2011 38 Hybrid/HD 1

Average age of buses is 7.25 years.
All of the buses in the fleet meet are accessible per the Americans with Disabilities Act (ADA).

Transit Management of Dutchess County operates Dutchess County DBial-A-Ride, Flex, and ADA
Complementary Paratransit Bus Systems under a management contract with Dutchess County.
The City of Poughkeepsie has a contractual agreement with Dutchess County to provide these
services to the City, Direct oversight of this part of the Transit System is the responsibility of
the Dutchess County Department of Public Works Division of Public Transit. The vehicles used
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for this service are mostly cutaway-type vehicles. Vehicles are assigned based on service
demand, physical operating characteristics of the service area and vehicle availability. The
average age of vehicles serving this system is 3 years and the average seating capacity is 21 per
vehicle.

Route(s) Monday-Friday Saturday
Main Street, Northside, Southside 6:30am-6:10pm 6:30am-3:10pm
Galleria | 8:30am-4:30pm 8:30am-3:30pm
Shopper’s Special 9:30am-5:30pm N/A
“Special” ' 6:40am-7:40am & N/A
3:00pm-3:40pm

Routes 2012 2013 2014

Galleria 80,575 67,566 60,575
Main Street 130,241 106,873 91,920
Northside 111,668 91,489 96,162
Southslde 77,766 63,539 61,983
Shopper’s Special | 28,160 23,388 26,575
Special 13,148 13,555 12,985

The Dial-A-Ride and Flex services are demand response systems and do not operate during peak
hours. Therefore, aload factor analysis Is not applicable.

FTA Standard {1] City of Poughkeepsie Calculation

On-Time Performance Maximum average difference between scheduled time
and actual time arriving at a time point based on a
window of no more than 5 minutes early or 7 minutes late
Service Availability Translt service is provided so that 90% of the City of
Poughkeepsie population s within % mile walking distance
to a busroute

[1] As defined in FTC C4702.1B IV §4a
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Vehicle Type: Average Passenger Capacities
Seated Standing Total Maximum
' Load
Factor

35’ Standard Bus 36 26 .62 1.7
35’ Low Floor Bus 32 24 56 1.8
38’ Low Floor Bus 38 28 66 1.7
40’ Low Floor Bus 38 28 66 1.7

POLICY HEADWAYS AND PERIODS OF OPERATION

Woeekday AM Peak* ‘Base* PM PEAK*
Main Street 60 60 60
Shopper’s Special** 60 60 60
Southside 60 60 60
Gallerfa** 60 60 60
Northside 60 60 60
Special 40 (2 runs) - (1run)

*Peak: 6:30am-%am, Base: Sam-3:30pm

**Shopper’s Special runs 9:30am-5:30pm

**Galleria runs 8:30am-4:30pm

“—“ means no service Is provided during that time period

All scheduled routes have maximum intervals of 60 minutes. Overlapping portions of Main
Street/Shopper’s Special routes and Southside/Galleria routes have intervals of 30 minutes.

POLICY HEADWAYS AND PERIODS OF OPERATION

Saturday AM Peak*. Base* PM PEAK*
Main Street 60 60 --
Shopper’s Special** .- ' - -
Southside 60 60 -
Galleria** 60 60 -
Northside : 60 60 -
Special - - - -

*Peak: 6:30am-9am, Base: 9am-3:30pm

**Galleria runs 8:30am-3:30pm

“—“ means no service Is provided during that time period

Alt scheduled routes have maximum intervals of 60 minutes. Overlapping portions of Main
Street/Shopper’s Special routes and Southslde/Galleria routes have intervals of 30 minutes.
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FTA Policy [2] City of Poughkeepsie Policy

Distribution of Transit Amenities | The City of Poughkeepsie has shelters and benches placed
throughout the City. The installation of new bus
amenltles can be requested verbally or in writing as well
as with the help of a translator. When the cost of repairs
to any amenity {(beyond the cost of normal cleaning} is
greater than the cost of the structure, the City of
Poughkeepsie reserves the right to permanently remove
the amenity.

Vehicle Assignment Vehicles are assigned to routes based on ridership
demands, road conditions, service types, maintenance,
garage capacity and vehicle technologies (e.g., fueling only
at central garage). The current fleet is made up of similar
types and sizes of buses. All buses are able to
accommodate each route.

[2] As defined in FTA C 4702.1B IV §4b

Requirement to Monitor Transit Service

Public Notification

A portion of the below information is posted on the City of Poughkeepsie’s website as
Attachment A, Attachment B is also posted on the buses and on the City’s website. This gives
information regarding the program and contact information. These attachments were
translated into Spanish and are posted both places.

Factor 1: The Number and Proportion of LEP Person Served or Encountered in the Eligible
Service Population

Task 1, Step 1: Examine prior experiences with LEP individuals

The City of Poughkeepsie serves a diverse community. The City transit operators report daily
interactions with LEP persons, particularly those persons speaking Spanish as their primary
language. In most cases, the information needed from the City of Poughkeepsie relates to use
of transit services including requests for route and schedule Information, fare information,
transfers, etc, English-speaking family members are often, but not always, available to help
with translation when needed,

Task 1, Step 2: Become familiar with data from the U.S. Census

The 2010 Census and the U.S. Census Bureau’s 2003-2013 5-Year American Community Survey
describes the languages spoken in the City of Poughkeepsie and the number of persons
speaking each language as provided in Attachment E,

The most signifitant non-English speaking population speaks Spanish.
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Task 1, Step 2A: Identify the geographlic houndarles of the area that vour agency serves

The City’s service area is defined by the city limits of the City of Poughkeepsie, including a small
portion of the Towns of Poughkeepsie and Hyde Park. A copy of the transit map is included in
Attachment F, :

Task 1, Step 2B: Obtaln Census Data on the LEP Population In your service area

Attachment E contains census data on English proficiency in the City of Poughkeepsie, listing
population by language of orlgin and the numbers of those speaking English either “very well”
or “less than very well”,

Task 1, Step 2C: Analyze the data collected

Non-proficiency Is determined by adding those who speak English “less than very well”.
According to the U.S. Census Bureau’s American Factflnder 2009-2013: American Community
Survey 5-Year Estimates, a total of 6,313 persons are identified as speaking a language other
than English.

Of the total City of Poughkeepsie population (28,939), 3,174 are persons with limited English
proficiency {Speak English “less than very well”). The largest group, 2,366 speak Spanish and
English “less than very well,” followed by 195 people who only speak Gujarall and 81 people
who speak French and speak English “less than very well”,

Task 1, Step 2D: Identify any concentrations of LEP persons within your service area

The majority of LEP persons live in the City of Poughkeepsie, with the largest concentration
speaking Spanish. Attachment G shows maps with above average minority populations by
census block group and another map with above average Hispanic population by census block
group. The City of Poughkeepsie is the only municipality in Dutchess County with above county-
average for linguistically Isolated households.

Task 1, Step 3: Consult state and local sources of data
The Poughkeepsie-Dutchess County Transportation Council {PDCTC) conducted a study in 2012

looking at the minority populations through Dutchess County. Using the Environmental Justice
threshold based on current Title VI guidelines in FTA C 4702.1A dated May 13, 2007, proposed
Title VI guidance in FTA C 4702.1B dated September 28, 2011, and proposed Environemental
lustice guidance In FTA C 4703.1 dated September 28, 2011; the [atter provides detatled
guidance as how to identify minority and low income populations. (Environmental justice
threshold seeks to prevent degrading the quality of life for areas with large numbers of
disadvantaged population groups. It ensures that positive and negative effects of
transportation decisions are not blased towards certain groups and areas), the Council
identified seven 2010 Census block groups that had minority percentages exceeding 50 percent,
all located in the City of Poughkeepsie, NY {Attachment G).
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The Council also calculated the total Hispanic population by summing the Hispanic, non-white
population. In 2010, Dutchess County’s Hispanic population was 10.5% of the total population.
The City of Poughkeepise was one of the areas that was above average for total minority
population. In 2012, the Council, using the Environmental lustice threshold, identified one
block group in the City of Poughkeepsie {Main Street area), a main thoroughfare for transit, as
having a Hispanic percentage exceeding 50 percent (Attachment G). '

Task 1, Step 4 & 4A: Reach out to community organizations that serve LEP persons & identify
community organizations

The City of Poughkeepsie interacts with Dutchess County, St. Mary’s Church Parish of
Poughkeepsie, Catholic Charities, the Poughkeepsie Housing Authority, the Dutchess County
Department of Social Services, and Literacy Connections, Inc. among others, who establish
contacts with LEP persons.

Task 1, Step 4B: Contact relevant community service organizations

Dutchess County Transit and the City of Poughkeepsie work closely together to ensure that LEP
persons are serviced in every way possible. The City’s brochures in Spanish are available in City
Hall, on the City of Poughkeepsie’s website {www.cityofpoughkeepsie.com), where schedules in
Spanish have been downloaded 2,751 times from December 19, 2014-March 23, 2015). Many
community organizations have direct access to the LEP population and have been contacted
with information regarding LEP persons and told how they can use our website to communicate
with the City about informational and transpoartion needs. These organizations have indicated
that language is not a barrier.

Task 1, Step 4C: Obtain information

Transit needs are attended to by the City’s Commissioner of Public Works. The City’s bus
driver’s report to the Commissioner and are told that any complaints or needs that are not
being met by any LEP person should be reported to the Commissioner immediately. The City
also has a consultant on downtown revitalization who has been looking at the bus routes with
several members of City staff who have been riding the bus routes themselves and interacting
with the riders. All signs on the bus are both in English and in Spanish.

Factor 2: The freguency with which LEP individuals come Into contact with your programs,
activlties, and services

Task 2, Step 1: Review the relevant programs, activities, and services you provide
LEP persons sometimes ride the bus routes.
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Task 2, Step 2: Review information obtained from community organizations

Community organizations that the City assoclates with stated that they were unaware of the
way their participants who are LEP use transit. The City knows that some LEP passengers are
not from these organizations.

Task 2, Step 3: Consult directly with LEP persons

When LEP persons contact the City of Poughkeepsie or inquire with a bus driver or City
employee, they are directed to a Spanish-language document that describes the City’s services
in an easy to read format. If needed, future meetings will be held during times and locations
that faciliate participation from the LEP population.

Factor 3: The importance to LEP persons of your program, activitles, and services

Task 3, Step 1: [dentify your agency’s most ctitical services

The City of Poughkeepsle provides bus service. Information about the hus service is
disseminated through bus schedules, the City’s website, and by word-of-mouth. During normal
business hours, an employee who speaks a foreign language is usually avatlable, predominantly
a Spanish speaking employee. The reason those employees are available is that people who
speak languages other than English already work at the City.

Task 3, Step 2: Review input from community organizations and LEP persons

LEP persons use the transit service successfully. Anyone that has a language barrier can contact
the City and be accomodated with a translator. As previously noted, the City of Poughkeepsie is
aware of community service organizations that have translators as well.

Factor 4: The resources available to the reciplent and the costs

Task 4, Step 1: Inventory language assistance measures currently belng provided, along with
estimated costs

Printing of the brochures for transit in Spanish was at a cost of $500. A City employee in the
City Chamberlain’s office who speaks Spanish assists anyone with Interpretation of the
schedule. The pictographs on the bus were included already In the price of the bus.

The City currently has 12 people on-staff who speak Spanish. This is at a cost of $25,000 per
year in foreign language stipends. However, this stipend would be pald regardless of the
existence of LEP persons due to the fact that a foreign language stipend is contractual.

There Is no advertising budget, so printing Is done as cheaply as possible with postings and
printings In English and In Spanish. The City doesn’t have to hire translators from outside
sources hbecause the employees who translate are already hired to do their individual jobs.
Speaking a second language is considered to be a plus in a perspective employee.
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The cost of providing the service is nominal, as the only extra costs are for printing in a
language other than English.

Task 4, Step 2: Determine what, if any, additional services are needed to provide meaningful
access

Signs are posted on the buses in English and Spanish. All schedules are also posted and printed
in English and in Spanish.

Task 4, Step 3: Analyze your budget

The City has employees to handle the number of LEP, Spanish-speaking passengers. The
languages spoken by City employees mirror those spoken by LEP passengers, The cost of
providing language assistance is minimal because the employees are getting paid to work for
the City already.

Task 4, Step 4: Consider cost-effective practices for providing language services

In relation to the number of people who need language assistance, the City’s practices are very
cost-effective, City employees translate printed materials into Spanish. Most people who need
translation of websites provide the translatlon through their own device or browser. The City’s
new website, which is forecasted to launch this Summer, will have a translation feature built-in.

Task 5: Monitoring and updating the LEP plan

Task 5, Step 1: Establish a process to obtain feedback oh your agency’s language assistance
measures

Staff meetings are held with department heads on a monthly or bi-monthly basis. Any issues
that an employee has (including transit employees) should be brought to the attention of the
Commissioner of Public Works. If there was an issue that the Commissioner of Public Works
could not handle or thought it needed to he escalated further, the issue would be brought up at
a meeting with the Mayor or City Administrator in coordination with Corporation Counsel.

Task 5, Step 2: Obtaln feedback from community members and from agency staff

The City of Poughkeepsie has a close working relationship with several community agencies
mentloned previously. A major portion of the City’s Hispanic population attends services at St.
" Mary’s Church in Poughkeepsie or utilizes Catholic Charlties as well as Literacy Connections.
These organizations reach out to the City of Poughkeepsie with any negative or positive
feedback from LEP persons. Updated information is available on the City’s website in Spanish
about transit whenever something is updated in English. ' \

Task 5, Step 3: Conduct internal monitoring
The City of Poughkeepsie Commissioner of Public Works or Soclal Development Director will
ride the bus with “What Do | Speak Cards?” to interact with the travelling public, especially with
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LEP persons. When riding the bus, they can observe how City staff respond to requests from
those who are LEP persons.

Task 5, Step 4: Make changes to the language assistance plan based on feedback received
Incremental changes, based on feedback, will be made to the types of written and oral
language assistance provided as well as for staff training purposes. The City shall take into
account the cost of these pfoposed changes and the City’s available resources. The City will try
to disseminate the most helpful and resourceful information to LEP persons,

Step 5, Task 5: Consider new language assistance needs when expanding service
Should service expand into areas known to have high concentrations of LEP persons, the City
will consider modifying thelr implentation plan to provide services not previously available.

City of Poughkeepsie Title VI Complaint Procedure 2015

The following City of Poughkeepsie Title VI Complaint Procedure is attached and posted in all
facilities and vehicles. Both documents and the corresponding forms and letters are available in
English and Spanish.

Title Vi of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color or
national orlgin in programs receiving federal financial assistance.

This complaint procedure does not prohibit a complainant the right to file formal complaints
with the New York Department of Human Rights, the New York State Department of
Transportation, or seek private counsel for complaints alleging discrimination, intimidation or
retaliation of any kind that Is prohibited by law.

Any person who belleves that s/he has been subjected to discrimination on the basis of race,
color or national origin as noted below may file a written complaint with the City of
Poughkeepsie Commissioner of Public Works or Title VI Director, 62 Civic Center Plaza,
Poughkeepsie, New York 12601. Complainants have the right to complain directly to the
appropriate federal and state agencles, as well. Every effort will be made to obtain early
resolution of complaints. The option of information meeting(s) between the affected parties
and the Title VI Director may be utilized for resolutions. The Title VI Director will notify the
Commissioner of Public Works of all Tltle VI complaints as well as resolutions. Attachment H
contains the form that can be used to file a complaint with the City of Poughkeepsie.

Poughkeepsie City Transit operates in compliance with the U.S. Department of Transportation
(USDOT) Title VI Regulations. Consistent with these regulations (49 CFR Part 21,9 and 2012
Circular 4702.1B) the City Transit operates all programs without regard to race, color and
national origin and investigates all discrimination complaints.
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Members of the public may file a complaint within 180 days from the date of the alleged
discrimination with elther the City of Poughkeepsie or FTA. Complaints and/or complainants
are directed to the Commissloner of Publlc Works who investigates allegations of discrimination
and produces a written report, Investigation procedures include:

o Complaints are taken verbally, by phone, e-mail, fax, and mail. Please see contact
Information on the following page.

e Any phone message, letter, or e-mail complaint will resuit in a call from the
Commissioner of Public Works or his designee (CPWD) to the complainant by the next
business day.

o The CPWD reduces any verbal complaints to writing and encouraging the complainant
to put the complaint in writing by completing the Title VI Complaint Form (attached)
within three days.

o THE CPWD reads written complaints and develops questions to help understand the
complaint, within 5 days.

o CPWD interviews in-person the complainant at a time and location convenient to
complainant, within 5 days.

o CPWD interviews any witnesses at the witnesses’ convenience (in-person is preferred),
within 5 days.

o CPWD will Interview appropriate and Involved staff, within 5 days.

¢ Given the availability and cooperation of complainant and witnesses follow up
interviews will be completed within three weeks of initial conversation with
complainant. The number witnesses may cause this time perlod to be extended.

¢ CPWD will provide a written report within two weeks of the last interview to the City
Administrator and Corporation Counsel. Complainant will be advised that the
investigation has bheen concluded. Appropriate policy changes will be made as
warranted and/or employee discipline pursued.

¢ The report will Include the complaint and the findings as to the validity of the complaint,
reasons for the findings and appropriate follow-up action.
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o This report will be kept on file in the CPW office, the Title VI compliance office and in the
Triennial review file. A summary log will be established that contains the date of the
complaint, the complaint, summary of the allegations, date of report, outcome of the
investigatlon and actions taken In response to the allegations. This log will be
maintained in the office of the DPW,

¢ In the event that the complainant Is not satisfled with the outcome of the investigation
or action taken, they may submit an appeal to the Federal Transit Administration—

Region Il, Title VI Office, One Bowling Green, New York, NY 10004-1415.

Internal Review Process

Poughkeepsie City Transit operates its programs without regard to race, color, or national origin
and is determined to assure that no person is excluded from participation in or denied benefits
of programs or activities on these grounds. Furthermore, no person or group of persons shall
bhe discriminated against with regard to the routing, scheduling, or quality of service of
transportation service furnished on the basis of race, color or national origin. Frequency of
service, age and quality of vehicles assigned to routes, quality of stations servicing different
routes and location of routes are not determined on the basis of race, color, or national origin.
Poughkeepsie City Transit has defined its internal review process for service delivery and capital
programs decisions. Service delivery will be reviewed when there ts a major change in service is
consldered the elimination of a route or an addition of routes, the combining of routes and
substantial {over 33% of stops are dropped or reassigned) change in routes. In addition,
periodic service monitoring activities shall be undertaken to compare the level and quality of
service provided to predominately minority areas with service provided in other areas to ensure
the end result of policies and decision making is equitable service.

The Internal Review Committee will conduct passenger surveys and compare the responses
from individuals who Identify themselves as members of minority groups and/or in low income
brackets and the responses of those who identify themselves as white and/or in the middle and
upper-income brackets.

To the extent that survey data is available, the Committee should determine whether the
different demographic groups report significant differences in travel time, number of transfers,
and overall cost of the trip or if different demographics gave significantly different responses
when asked to rate the quality of service such as their satisfaction with the system, willingness
to recommend transit to others and value for fare paid.
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The Internal Review Committee is made up of staff in the following positions:
Commissioner of Public Works, Chair: Christopher Gent

Title VI Officer: Karen Sorrell

EEQC Officer: Regina Sweat

This committee will, after completing the Internal Review Process for service delivery and
capltal programs, make recommendations at such time as necessary to the City Administrator.

The City Administrator has ultimate responsibility for approving the recommendations.

Public Participation

The City also offers the public the opportunity to speak and voice concerns at the Common
Councii meetings held the first and third Monday of every month. These meetings are held at
City Hall, 62 Civic Center Plaza, Poughkeepsie, NY at 6:30pm. The meetings are held in the
evening so it is convenlent for members of the public to attend. This location offers plenty of
parking and the normal parking charge at City Hall is also waived for Council meetings. When
there is a matter specific to transit, a public notice is placed in the City’s official newspaper, The
Poughkeepsie Journal, The Information is also posted on the City’s official website
www.cityofpoughkeepsie.com.

There is a telephone line available for the general public to call for general information,
concerns, and schedule information. Office staff is trained to handle any type of call that may
come in and supervisors are available to handle unusual calis. The phone number Is advertised
on the City’s website and its bus schedules.

City of Poughkeepsie transit has a website at
http://www.cityofpoughkeepsie.com/departments/dpw/busservice where one may find
Information in English about the services and schedules that the transit system offers. There is
an English and a Spanish schedule posted there available for download.

Bus schedules which show maps and timetables are available at City Hall and at the City’s
website. Schedules will also be mailed upon request by calling the transit number. The phone
number is advertised on the City’s website and It can be accessed by calling the City’s main line.

Periodically, the City of Poughkeepsie makes transit announcements and changes such as
schedule changes, system changes, or service changes on the City's website, If there is a special
situation Involving transit such as change of service or a presentation on transit, a notice is
placed in the City’s official newspaper, The Poughkeepsie Journal.

Common Council meetings are usually conducted on the first and third Mondays of the month
In City Hall. There Is a portion of the meeting set aside for public comments. Each individual
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gets a maximum of 3 minutes to speak. Should there be a concern that warrants Council
participation, an individual can voice their concern in this public forum or call a City official or
Councilmember as these phone numbers are readily available. These meetings are held in the
evenings for the convenience of those attending. Parking is also free during these meetings.

The City of Poughkeepsie holds this outreach because it believes that its service to taxpayers is
of the utmost importance. The City of Poughkeepsie strives to provide quality service to all
residents and visitors of the City and ensures that all persons, even those traditionally
underserved, are provided with satisfactory and quality service.

The City is also holding outreach because its demographics are changing. The Hispanic
population in the City is growing and the population is taking a more active and important role
In the community. The City Is continually addressing the need for public transportation for a
wide demographic.

The City’s Bus Committee holds meetings and the public is able to attend and participate in the
meetings. When projects are anticipated, a public hearing is usually held and is advertised In
the City's officlal newspaper, The Poughkeepsie Journal. It is also placed on the City’s website,
which is capable of being translated into Spanish.

The City works with several not-for-profits in the Community to gain insight into the concerns
and needs of the LEP population including St. Mary’s Catholic Church Parish (has the largest
Spanish population in Catholic parishes in the City of Poughkeepsie), Catholic Charities,
Poughkeepsie Housing Authority, Dutchess County Department of Social Services, and Literacy
Connections, Inc. among others.

City outreach is also done through the Middle Main Initiative. The City’s Social Development
Director attends Middle Main meetings and hears and addresses the needs and concerns of the
Spanish speaking population through these meetings., The Middle Main Neighborhood
Initiative runs along Poughkeepsie’s Main Street, generally from Market Street to Pershing
Avenue, between both arterials (Route 44/55). The neighborhood sits at the intersection of
Poughkeepsie’s African American, Latino, and European-American communitles. Middle Main
Meet-ups are held the third Tuesday of every month on Main Street.

The neighborhood has the largest mix of Latino and Caribbean eateries and small retailers in
the Hudson Valley and it has been said that it contains the largest population of Oaxacans
" outslde of Oaxaca, Mexico.
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NETL
THE CITY OF POUGHKREPSIE
NEW YORK

CHRISTOPHRER GENT
Cominissloner of Public Works

NOTICE OF TITLE VI OBLIGATION

Poughkeepsie City Transit opetates its programs without regard
to race, colot or national origin and is committed to providing
nondiscriminatory transit service,

To request further information or for information on how to file
a discrimination complaint please contact:

Commissioner of Public Works

By Phone at (845) 451-4188

By Fax at (845) 451-4103

By Mail at City of Poughkeepsie DPW
26 Howard Street
Poughlceepsie, NY 12601

Attn: Commissioner of Public Works

_ By email: cgent@cityofpoughkeepsie.com

Please include at least a brief review of the nature of the

complaint and a means of contact. All complaints generate a
response,

26 Howatd Street * Poughkeepsie, New York 12601 * Phone: 845-451-4176 * Fax: 451-4103




fAttachment AY

Title VI Complaint Policy and Investigation Procedures

Poughkeepste Clty Transit operates in compllance with U.S. Department of
Transportation (USDOT) Title VI Regulations. Conslstent with these regulations (49
CER §21.11(a)) the Clty Transit operates atl programs without regard to race, color and
national otigin and investigates all diserimination complaints,

Members of the public may file a complaint within {80 days from the date of the alleged
discrimination with either. the City of Poughkeepsie or FTA. Complaints ancd/or
complainants ave divected to the Commissioner of Public Wotks who investigates
allegations of discrimination and produces a written report. Tnvestigation procedures
include:

Complaints are taken verbally, by phone, ematl, fax and by mail, Please contact
Commissioner of Public Works

By Phone: (845) 451-4111

By Fax: (845) 451-4103

By Mall: Clty of Poughkeepsie DPW, 62 Civic Center Plaze, Poughkespsle, NY 12601 Atin:
Commissioner of Public Works

By emall: cgent@cityofpoughkeepsio.com

Pleage Inolude at least a brief roview of the nature of the complalnt and a means of contact, All
complaints generate a response,

~




“Aftachment B*

TITLE VI Program

The City of Poughkeepsie Transit System Complies
with the Title VI program; Chapter IV of ETAC
4702.1B as a Section 5307 recipient as follows:

The City of Poughkeepsie Transit System operates
without regard to race, color, and national origin;

Members of the public may request additional
information regarding nondiscrimination obligations
by contacting (845) 451-4118 or writing to 62 Civic
Center Plaza, Poughkeepsie, NY 12601

Attn: Transit Division

Members of the public may file a discrimination
complaint by contacting (845) 451-4118 or writing to
62 Civic Center Plaza, Poughkeepsie, NY 12601
Attn: Transit Division




“Attaclunent.C”

Title VI Complamt Form

Name:

. Addvess: .

Cily: State: Zip Cade:

Home Telephone No.( )

Work Telephone No, ( )

Waete you discriminated against because oft

___Race __ National Orlgin _ Color Othey

Date of alleged Incident:

Explain as clearly as possible what happened and how you were discritninated against, Indicais
who was invalved, Be sure to include names and contact information of any witesses. If more

apaco is needed ploase use the back of the form,




Have you filed this complaint with any other fedetal, state or local agenoy; or with any federal or
state court? Yes No

If yes, check all that apply:

Federal agency Federal court State agency State cowt Local agency

Please provide informalion about a contact person at the agency/court where the conplaint was
filed.

Name

Addvress

City, State, Zip Code

Please sign below, You may attach any wrliten matetlals or other information that you think is
refevant to your complaint,

Signature Date

Please mail this form to:

Chuistopher Gent
Comtnisslonet of Public Works
62 Civie Centor Plaza
I"onghkcepsie, New Yok 12601




“Attachment D”

Table [: Linguistically Isolated Households in Dutchess County (U.S. Census Bureau, 2009-2013, 5-Year American
Community Survey)

U ERRRTE: - -ipoughkeepsto elly, Now York « =0
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AMERICAN ('\ o N
f‘ e I:Flnder \/)\& : “Attachment E”

B16001 LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5§ YEARS AND
OVER
Unlverse: Population 5 years and over
2009-2013 Amerlican Community Survey 5-Year Estimates

Supporiing documentallon on code lists, subject definitfons, data accuracy, and slatisllcat testing can be found on the Amerlcan Community Survey
v/gbsite in the Data and Dacumentalion section.

Sample size and data quality measures (including covarags rates, allocalion rates, and responss rates) can be found on the Amerlcan Community
Survey webslte In the Methodology section.

Although the Amercan Community Survey (ACS) preduces population, demographic end housing unit estimates, it {s the Census Bureau's Popuiation
Estimates Program that produces and disssarninates the officlal estimates of the poputation for the nallon, states, counties, cilies and towns and
astimates of housing units for states and counlies.

I e 7 Dol "Poughkeepsie clty, NewYork _:
- Bl e -k v TEstimate | Margin ofErmr
[Total: 28,939 ‘rl 268
Speak only English -~~~ N C e8| - BTt
Spanigh or Spanish Creole: 4,591 +-538
-Speak English “vary well® == -~ wonmarrmmo o op ot L g 998 . LT 4452
Speak English less than “very vell* 2,368 +/-357
Franich {Incl, Patols, Cajun): —-= -~ ~=n-. = 1] . +-112-
Speak English *vary walf* o ] 119 +-79
:'Speak English fess than Verywell* - = .o . [ - om0 gyt L 489
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11 +/-18
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‘Poughkeepste ¢lly, New York

Estimate = ' | Margin of Error
Speak English “very well* 44 +/-38
Speak English less than "very well” E S T HA12
Serbo-Croalian: - 0 +-25
Speak English "very well* - - - ) +-25
Speak English less than "very well” 0 +/-25-
Olher Slavic languages: ) 0 +-25
Speak English “very weli* 0 +/-25
. Speak English loss than “very well* S0 +25
Atmenlan 8 +-15
- —Speak “Engllsh * "vory well* =7 FES 1 R Y X 13
Speak English less lhan 'vefy well‘ 0 +]-25
Persfan: > 1o ~.on = L : -2 +/-8
Speak Englfsh 'very well‘ 2 +/-8
- 8peak English less than “very wsli® 0 T 25
GuJarall: 195 +/-268
‘Speak English “very vrell” T S +1-25
Speak English less than ‘verywell‘ 195 +/-258
Hingk . - N "60 +-411
Spoak English ~very weiF - 0 +/-25
| “Speak English less than “vory vell" 760 +H-111
Urdu: B 0 ) +/-25
Speak English 'verywe!l' 0 " 425
Speak English Jess than '*very wall' 0 +/-25—
Other Indic languages: . -. . . 0 4/-26
Speak English "very well* 0 +-25
“Speak English less than very well® 0 “1.26
Other Indo-European languages: ‘ 99 +/-93
“Spoeak English very el - _ R 83 +/-63
Spaak English less than 'very well” 46 § +/-51
"Chinese: — .~ - - . ST 48| i o487
Spaak English verywan' 2 433
=Speak English less than “very weli® .27 T 44
Jepanese: 93 +-98
Speak English very well* == 28 o 41
Speak English tess lhan "very wa!l' 87 +-70
Korean: - - . - 36 435
Speak English *very well‘ 12 +-20
"“Speak English less than "very well* . o S 23 [ -0
Mon-Khmer, Cambodian: 0 +/-25
| ~Speak English™vary well* =207 - - —--= R QT 26
Speak Engiish less than 'very well‘ 0 +-25
“Hmong: - il o L PR ) LG
Speak English 'very well‘ 0 +/-28
—-Speak English less than “very well® - H "0 L. 4425
That: 0 +/-25
Speak English "very well® . 04T L 26
Speak Engllsh fess lhan 'Very well” 0 +/-25
Laolian: 7<= L R - -0 Sak25
Speak English 'very wall o +-25
| ~Speak English less than *very wall® - - 0 T3-28
Vislnamese: 51 +-70
Speak Engllsh Verywell". =71 ) " 4/-25
Speak English lass than '\/ery weﬂ' 61 +-70
Other Aslen langtages: .. — 49 +-69
Speak English “very well* 49 +/-69
:Speak £nglish less thari “very veell® -0 25
Tagalog: 0 +l 25 |
- Speak English *very wall* .0 ~+-25
Speak English Iess than *very wall* 0 +-25
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Poughkeé}ﬁ;él(y, New York
R . - -Esllmate " ° | Maigin of Exror
Olher Pacific island tanguages: . e 222 - 432
Speak English “veiy well* 22 +-32
Speak English less than “vsry well® 0 _H-25
Navajo: 0 1/-25
“Speak English very viell" .- - - : 0 T 495
"“Speak English lass than “very well™ - ) 195
Qlier Native North American languages: ST EREITRRRr Y & ¢
Speak English "very well* 4 +-7
:Speak Eaglishless than 'verywall® v LT L T25
Hungarian: 0 +/-25
-Speak English "very well* ...+ .- - - e R )
Speak English loss than “very welt* 0 +/-25
Arable: “iiiioioroor oL oy 2 ~ 2407 IETRTE
Speak English *very well* 30 4/-35
-Speak English [ess than “very welt' -0 - =~ 77 LHTT
Hebrew: T 0 1/-25
~Speak English very weli - IR e | T s |
Speak English lass thats very wellk o| 26
Alfrican languages: 2 +-108
Speak Engilsh very wall o5 | +/-81
Speak English tess than “very well* - R £ +-68
Other and unspeclfied languages: [} +/-25
Speak English "very vell® 0 +-25
Speak English less than “very weli* 0 +1-25

Data are based on a sample and are subject to sampling vartabiiity. The degree of uncertalnly for an sstimate arsing from sampling variability is
reprasented through the use of a margln of error. The value shown here is the €0 percent margin of error. The margin of error can be Inlerpreled
roughly as providing a 90 parcent probabliily that the Interval deflned by the eslimate mlaus (he margin of error and the estimate plus the margin of
error (lhe fower and upper confidence bounds) contains the e valus. In additlon to sampling varability, the ACS eslimates are subjact to
nonsampling egror {for a discusston of nonsampling vadabliity, see Accuracy of lhe Dala). The effect of nonsampling error Is not represented In these
{ables.

Methodologicat changes to data collection In 2013 may hava affected language dala for 2013. Users should be aware of these changes when using
multi-year data contalning data from 2013.

While the 2009-2013 American Community Survey (ACS) data generally reflect lhe February 2013 Office of Management and Budget {(OMSB)
dafinitlons of metropolitan and micropolilan slalistical areas; In cortain Instances the names, codes, and boundaries of the principal cilles showin In
AGS lables may differ from lhe OMB definitions due lo differences In the sffeclive dales of the geographic entilies.

Estimates of urban and rural populalion, houslng units, and characleristics reflect boundaries of urban araas deflned based on Census 2010 data. As
a result, data for urban and rural areas from the ACS do not necessarlly reflect the resulls of ongoing urbanizallon.

Source: U.S. Census Bureau, 2009-2013 5-Year American Communily Survey

Explanation of Symbols:

{. An “** enlry In the margln of error column Indicates that eflher no sample cbservations or tao few sample abservations ware avallable to
compute a standard error and thus the margin of error. A stalistical test Is nol appropriate.

2. An ' entry In the estimate column Indicates that efther no sample observatlons or too feyw sample observations were avallable to compute an
eslimate, or a ratio of medlans cannot be calculated because one or bolh of the median estimates falls in the lowest interval or upper Interval of an
apen-ended dislribulion.

3. An ' foliowing & median astimate means the median falls In the lowest interval of an opan-ended distribution.

4. An '+ {ollowing a median eslimate means the medlan falts In the upper Interval of an open-ended distr(bution.

5. An'** enlry in the margin of error column Indicates that the median falls in the lowest interval or upper interval of an open-ended gistribution. A
statislical test Is not appropriats.

6. An"**** entry In the margin of error column indlcates that the eslimate Is controlled. A stalislical test for sampilng variability Is not appropdate.

7. An'N' enlry In the estimale and margln of error columns indicates that data for this geographlc area cannot be displayed because the number of
sample cases Is oo small,

8. An'(X)' means that the estimate Is not applicable or not available.
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CITY BUS ROUTES
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WAN & BARGET. BRI DD Y
La Cludad de Poughkeepsie Sistemia de Aotobd
Las tarifas de autabuses
Apartiv de Enero 1,2015
ALL (12285) & Asyves) $1.25
Staie $475

{Exeuslas de ty eindady, $0.75
Pus digapsadad y Mdiare .76
NP0 (611 Aot} 20175
Nido (\Menoves de 6 12¢3) gratis

Tarifzs estudianta efectiva de luaes a viermes
Tarifa Beena solo para los estadiantes de |z eludad en
¢scuelas pHmarias y secondarias doravte el dfa escolan

Trarfeessit piddics

Stive k nwamnamun..________.toaa
Senier & $0.3)
Porz la Cindad e Rozzpkoeps’s néamacita dwots 451418
Ve ra & $lmeNa ey —— —. ASt-4318
Outehess County Lovg 4854690

Para La Ciudad de Ponghkeepsie
Para Informacton det Autobus,
Hamausueensen o 4514118

v (] (o]a]l] 88psi8.co
Prohibldo 2n ¢l autebus
No fumar

No se permite camer o beber

No paqueles de gran taurano

No mwusiea a todo volome

No carro de compra

Snla 4 bolsas de comestibles por persona
No ¢aches para bebes

Cochecltos plegables estan permitidos

Como viafar en el Autobus

Autobus se detienc en (as esquinas cvando es

senalado

nrg de Autobus se detendaa en las programadas

y los espasios programado paczel bus.

Por faver permita desambarcar a los pasajeros a

salir del autabus antes de subir.

Pagar $a cantidad exacla debe ¢star lito al

momento del embarque.

Tas tariths son para ser depositade en cajade

cobro por parte det pasajero.

Los pasajeros se les pide tomar as{ento si las ay

desoacopados.

Pasajeros de pic debe pemtanceer detras de fa

linea blanca detms del asicato de condietor.

Por favor, no hablar con el conductor mientras

que el orella esta en functionamicnto of autobus.
Graclas!
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“Attachment H”

English Title Vi

Title Vi of the Civil Rlélxts Act of 1964 prohlbits discrimination on the basls of race, color or natlonal
oHgln In programs recelving federal financlal asslstance,

This complaint procedure does not prohihit a complalnant the right to file formal complaints with the
New York State Departrnent of Human Rights, the New York State Department of Transportation, or
seek private counse! for complaints alleging discriminatlon, Intimidation or retatlation of any kind that Is
prohibited by law.

Any person who helieves that he or sha has been subjected to discrimlnation on the basls of race, ¢olor,
or hatlonal orlgin as noted helow may file a written complaint with the City of Poughkeepste’s
Comnissloner of DPW, 62 Civlc Center Plaza, Poughkeepsle, New York, 12601, Complalnants have the
right to complain directly to the appropriate faderal and state agencles, as well, Evety effort will he
made to obtain early resolution of cornplaints. The option of Information meeting(s) hetwean the
affected partles and the Title VI Director inay be utlllzed for resolutions. The Title VI Director will notify
the Commissioner of Publtc Works of all Title Vi complaints as well as all resolutions,

Spanish Title VI

Titulo Vi del Acta de Derechos Clvlles de 1964 prohfbe la discriminaclén pot motlvos ds raza, color u
origen naclonal en programas que rectben asistencla flnancler federal,

Este procedimlento de guela no prohibe que ¢l demandante sl (lerecho a presentaer quejas formales
ante el Departaimento de Estado de Nueva York de los Derechos Humanos, el Dapartamento de
Transporte del Estado de Nueva York, o buscar un abogado privado para qua las denuclas de
discriminacion, Inthnidaclén o represaila de ningdin tipo que estd prohibido por la {ey.

Cualqulet persona que cree que &l or elfa ha sido objecto de discriminacién por motivos de raza, color u
orlgen naclonal como se Indica a cotitinuacton puade presenter una queja por escrito al Administrador
de Departimento de Trabajos Publicos, 62 Clvle Center Plaza, Poughkeepsle, New York, 12601, Los
denunclantes tlenen derecho a presenter sus quejas directamente a las agenclas federales y astatales
apropladas, tamblén, Se haré tado (o possibla para obtener la pronta resolucién de las quejas, La
opcién de la hard todo lo possible para obtener fa pronta resoluctdn de las quejas. Laopelén da la
rewlon (nforiativa (3) entre fas partes afectadas y el divector Tftulo Vi se pueds utllizer para las
resoluclones, £l Tltulo VI director notifcard Administrador de Departmento de Trabajos Pdblicos de
todas la quejas del Titulo VI, asf como todas las resoluctones del Condado de fa Cludad de Poughkeapsle,




Dats

Mr, Jones
3 Smith Street
Poughkeepsie, NY 12601

Dear M, Jones:

The Clty of Poughkaepste Translt System Is in recelpt of your complaint. | wilf review your complaint and
notify you In writing of my determination of its Jurlsdiction, acceptabllity, or the need for additlonal
Information,

| wiil notlfy you In writing of the disposition of your complaint within 30 days of this Jetter.

Slncerely,

Q1

Cbrlstopi\er Gent

Commissloner of Public Works




Date

Mr. Jones
3 Smith Streat
Poughkeepsis, NY 12601

Dear vir. Jones:

t have revlewed your complaint and have determined that the complalnt Is not acceptable, because:
The complaint was not flled within 180 days of the alleged occurrence.
The allagatlon did hot Involve a covered hasls such as race, color or nattonal orlgin,

The allegation must liwolve Dutchess County Mass Transit service,

If you do not agree with this determination, you may appeal this decislon within 45 days of recslpt of
this letter in wiiting to:

Clty of Poughkeepsie City Administrator
Camllo Bunyi

62 Clvle Center Plaza

Poughkeepsie, NY 12601

Your appeal will be revlewed by the City Administrator and he will raspond to your appeal [ writing
within 30 days of recslpt of your submisslon.

Sincerely, J&(

Chrlstopher Gent

Commisstoner of Publlc Waorks




Facha

Mr, Jones
3 Smith Street

poughkeepste, Mueva York 12601
Esthmado Sr, Jones:

He revisado su quefa y han determinado gue.la queja no os acceptable, debido a que:
La denuncla due prasentada dentro de los 180 dias del supuesto acontechinfento,
La acusactdn no implica una hase cublerta como Ja raza, color u otigen naclonal.

La danuncia debe Inclulr el condado de Dutchess ilsa de serviclos de trénsite,

Stusted no estd de acuerdo con esta declsidn, puede apelar ¢sta declsién dentro de los 15 dfas
stgulentes al raciho de¢ esta carta por escrito a:

Administrador de Cludad Poughkeepsle ,
62 Clvic Center Plaza
Poughkeepsie, NY 12601

Su apelacldn serd revisada por el adminlstrader y el a responder a su apelactén por escrito dentro de los
30 dfas slgulentes al reciho de su presentacton.

Ateptamentg,
6 .

Christopher Gent
Administrador tle Departmento de Trabajos Piblicos




Date

Mr. Jones
3 $milth Street
Poughkeepsle, NY 12601

Dear Mr., Jones:

] have reviehwed your complalnt and have detarmined that the complalnt Is acceptable, because:
____ 'the complalnt was flled wilthin 180 days of the alleged occurrence.

_____The allegatlon involved a covered basls such as race, cofor or nattonal origin,

_ The alleggtlon Invalved City of Poughkeepsie Transit service,

This complaint will be westlgated and you will recefve a disposition notice within 30 days of this letter.

Sincerely,

s

Christopher Gent
Commissloner of Publlc Works




Fecha

M. Jones
3 Smlth Streat
Poughkeepsie, Nueva York 12601

Estlmado Sr. Jones:
He revisado su quefa y han determinado que la queja es acceptable, debido a ¢ue:

Lademanda fue presentada dentro de los 180 dfas del supuesto acontecimlento,

El denuncld también una base cublerta como la raza, color u origen naclonal.

Bl denuncld también ¢l condado de Poughkeepsle ivisa serviclo de transito.

Esta denuncla serd Investigada y usted recibird un aviso de disposlclén dentro de los 30 dfas siguientes a
fa fecha de esta carta.

Atenlamﬁ@(/

Christopher Gent
Adiinlstrador de Departrmento de Trabajos Pdhlicos




The City of Poughkeepsie

- New Yok
Kaven Sorcoll
Tiile VI Offlcor
Dsputy Comtulssioner of Finance

FEDERAL TRANSIT AOMINISTRATION (FTA)
CIVIL RIGHTS ASSURANCE

The Clty of Pough’keepsie hereby certiflas that, as a conditlon of recelving federal financlal asslstance
under federal transit laws and the CIvIl Rights Act of 1964, as amended, It wiil ensure that;

o No person, hased on race, color or natlonal orlgln, will he subjected to discrimination In the level
and quallty of transportatlon services and transit-reiated benefits.

6 City of Poughkeapsle Translt will complle, malntaln, and submlt In a thnely manner, Title Vi
Informatlon required by FTA Clrcular 4702.4B and tn compliance with the Department of
Transportation’s Title VI ragulation, 49 CER Part 21.9,

o Cly of Poughkeepsle Translt will maka It known to the public that those person or persons
alleglng discrimination based on race, color, or natlonal orlgln as It relates to the provislon of
transportatlon services and transit-related henefits may file a complaint with the Federal Transit
Adminlstration and/or the U.S. Department of Transportatiots,

The person or persons, whose signatute appears helow, are authorlzed to slgn this assurance on hehalf
of the grant applicant or reciplent,

gK% W s )i

Kaven Sotrell, Titlo VI Officer/Deputy Commissioner of Finance Dale

Muticipal Buildfng » 62 Clvle Center Plaza » Poughkeopsle, NY (2601 + 8454514211 + 845.451,4028




The City of Poughkeepsie -
' New York
Karen Sorcell

Title VI Officer
Deputy Comtuissloner of Finance

Administraclén Federal da Transito {(FTA)
Garantfa de los Derechos Clvlles

_El cludad de Poughkeepsle certifica que, como ¢condiclén para reciblr ayuda financlera federal bajo fas
leyes de trdnsito federal y la Ley de Derechos Clviles de 1964, segtn enmendada, se asegurard de que:

o Minguna persona, por motivos de raza, color u origen naclonal, serd objeto de disertmaclén en ef
nivel yJa calidad de los serviclos de transporte y los beneficlos relacionados con el trénsito.

o Cludad de Poughkaepsie de Transporte se compile, mantener y presenter de manera oportuna,
el Tftula Vi de Informactén requerlda por el TLC Clrcistar 4702.1B y de acuerdo con el
Departamento de Transporte de la regulacidn del Titulo V1, 49 CFR Parte 21,9,

o Elcondado de Poughkeepsle de Transporte Jo dare a conocer a [a opinton pubilca que las
persona o personas que alegan discriminaclén por motivos de raza, color u orlgen naclonal en lo
ue respecta a fa prestacton de los serviclos de transporte y los heneficlos relacionados con ¢f
trénsito puede presenter una quefa con la Federal de Trénslto adminlstraciény /o el
Departarmento de.Transporte de £8,UU,

La persona o personas, cuya flrina aparece a continuacldn, estdn autorlzados a flrinar esta promesa en
noinbre de fa solicitante e fa subvencién o el destinarlo.

' ?{ka M | 1/—/33 Ji5~

Karen Sorrel], Title VI Officer/Deputy Commissioner of Finance Date

Municipal Bufldfng + 62 Civic Center Plaza » Poughkespsie, NY 12601 » 845.451.4211 » 8454514028




RESOLUTION
R15-71

INTRODUCED BY COUNCILMEMBER RICH

BE IT RESOLVED, that the Common Council of the City of Poughkeepsie, New York, hereby
approved and adopts the Title VI programn dated April 15, 2015 for the Citly of Poughkeepsie Transit
System as attached in its entirety.

SECONDED BY COUNCILMEMBER HERMANN

Submitted to Council: September 8, 2015 | hereby certify the foregoing to be a true
Council Action: Approved and correct copy of a Resolution duly
Roll call vote taken: Yes X No opted at a regular meeting of the

Ayes 8 Nays 0 Abstain0  Absent 0
Approved by Mayopop .~ <1 ‘i//f, .
o

Mayor’'s Signature W C

tomon Council held September 8, 2015

City Chamberlain

—— - {_




